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WAGES PROTECTION SYSTEM WPS (FAQ)

Customer Frequently Asked Questions (FAQ):

A. About WPS

1. What is the Wages Protection System (WPS)?
WPS is a salary payment platform introduced by the Central Bank of
Kuwait (CBK) to process and monitor private sector salary payments. It
is intended to enhance salary processing, improve payment tracking and
support compliance with the applicable regulatory framework.

2. Why is WPS being introduced?
WPS provides a standardized and more controlled salary payment process
through participating banks and supports the reporting of salary payments
to the Public Authority of Manpower (PAOM/MOQOSAL) in accordance with
applicable regulatory requirements.

3. Who is required to use WPS?
Private sector employers falling within the applicable WPS requirements
will be required to process salary payments through WPS following
implementation.

4. What are the main benefits for customers?

The main benefits include fully digital salary submission through ABKNet,
improved payment tracking, faster and more streamlined processing,
enhanced regulatory compliance, and elimination of the existing manual
salary submission process. In addition, employees banking with other
participating local banks can receive their salaries on the same business
day instead of the current T+1 processing (next working day), subject to
applicable cut-off times, successful validation and system availability.

B. Registration and Onboarding

5. Do | need to be registered on ABKNet before using WPS?
Yes. Customers must be registered on ABKNet Corporate Online Banking
before they can access and use the WPS Salary Payment service.

6. Is separate WPS onboarding required?
Yes. A one-time WPS employer registration / onboarding must be
completed through ABKNet before salary files can be submitted through
WPS.

7. What information will | need during WPS registration?
The customer will be required to select the company salary payment
account to be debited and provide the relevant Employer ID (PAOM/
MOSAL Number - (Jgiiill  @lo ro6)).

8. Which information will be automatically populated by the system?
Where available, the system will automatically populate information such
as the employer IBAN, Bank BIC and employer information maintained
with ABK.

9. Who is responsible for providing the correct MOSAL Number?
The employer is responsible for providing the correct PAOM/MOSAL
Number and ensuring that the information submitted during registration
is accurate.

10. What if my company does not have a MOSAL Number?
Employers that are not registered with PAOM and do not have a valid
MOSAL Number are outside the current WPS implementation scope.
ABK will advise such customers separately regarding the applicable salary
payment process.

11. Canlamend the MOSAL ID provided during WPS employer onboarding?
Yes. The MOSAL ID can be amended through the “Modify Employer
Onboarding Details” option available under WPS on ABKNet. The
amendment should be completed before submitting the salary payment
to ensure that the correct MOSAL ID is reflected and used for salary
processing. Employers are responsible for ensuring that the correct
MOSAL ID is maintained before submitting salary payments through WPS.
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C. Companies with Multiple Subsidiaries / Multiple MOSAL
Numbers

12. How will WPS handle a company or group with multiple subsidiaries?
Each employer / subsidiary identified by a separate MOSAL Number must
be onboarded separately for WPS and linked to its own designated salary
debit account.

13. Can one account be linked to several different MOSAL Numbers?
No. Under the new WPS model, each MOSAL Number should be linked to
a different designated account. This is different from the previous salary
process, where salaries could be processed from one account on behalf of
different employers using different MOSAL Numbers.

14. What should a group currently paying salaries for several subsidiaries
from one account do?
The group shouldidentify each subsidiary / employerandits corresponding
MOSAL Number, ensure that a separate designated account is available
for each MOSAL Number, and complete the required WPS onboarding
through ABKNet for each employer.

15. Why is this change important?
The new structure enables each employer registration and its salary
payments to be clearly associated with the relevant MOSAL Number and
designated debit account, supporting the WPS regulatory and reporting
framework.

16. Should customers with multiple subsidiaries start preparing before go-
live?
Yes. Customers with multiple subsidiaries should review their existing
salary arrangements early and coordinate with their ABK Relationship
Manager to ensure that the required accounts, ABKNet access and WPS
onboarding are completed ahead of implementation.

D. Salary File Preparation and Submission

17. How will salary files be submitted under WPS?
Salary files will be uploaded electronically through the WPS Salary
Payment service available on ABKNet.

18. Will the existing salary file format continue to be used?
An updated salary file / Excel template will be used for WPS. ABK will
provide the applicable template and related guidance to customers.

19. Will manual salary submissions continue after WPS implementation?
Following WPS implementation, applicable private sector salary payments
will be processed through the WPS service in accordance with CBK
requirements. The target process is fully digital through ABKNet rather
than the existing manual salary submission process.

20. Who is responsible for the information in the salary file?
The employer remains responsible for the accuracy and completeness
of the salary file, including employee details, salary amounts, account
information and the relevant employer / MOSAL information.

21. What happens after | upload the salary file?
The submitted information will be validated through the WPS processing
flow. Once successfully validated, the salary payments will proceed for
processing in accordance with the applicable schedules and cut-off times.

22. What happens if the file does not pass validation?
The file / relevant records will not proceed successfully until the identified
issue is corrected. Customers should review the status or validation
feedback available through the WPS service, correct the required
information and resubmit where applicable.

E. Processing and Salary Credit

23. How are salaries processed after successful validation?
Once the file is successfully validated, salaries are processed through
WPS and routed for credit to employees’ accounts in accordance with the
applicable WPS processing cycle, system availability and cut-off times.

24. Will salaries to employees at other local banks be supported?
Yes. WPS is designed to support salary payments through participating
banks as part of the new salary payment framework.
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25. Should | wait until the salary date to upload the file?
Customers should follow the applicable WPS submission timelines and
cut-off requirements communicated by ABK. Early preparation and timely
submission are recommended to allow sufficient time to address any
validation issues before the intended salary date.

F. Status Tracking and Follow-up

26. How can | check the status of a submitted salary file?
Customers should use the WPS Salary Payment service on ABKNet to
monitor the processing status of submitted salary files and transactions.

27. What should I do if the status shows a rejection or validation issue?
Review the available status / validation information, correct the identified
issue and resubmit the file or affected information where applicable. If
further assistance is required, contact your Relationship Manager or
ABKNet Customer Support.

28. What should I do if a file remains pending or the status is unclear?
First check the latest status through ABKNet. If the status remains
unresolved, contact your Relationship Manager or ABKNet Customer
Support and provide the relevant submission details for investigation.

G. Reporting and Records

29. Will WPS provide reporting or transaction information?
Customers will be able to use the information and reporting capabilities
made available through the WPS service on ABKNet to follow their salary
submissions and processing status. Additional guidance on the available
reports will be communicated as part of the final customer readiness
material.

30. Will salary payments be reported to PAOM/MOSAL?
Yes. Salary payments processed through WPS will be reported to PAOM/
MOSAL in accordance with the applicable regulatory requirements.

31. Should employers retain their salary records?
Yes. Employers should continue to maintain their salary records,
supporting information and internal approvals in accordance with their
own record-retention requirements and applicable regulations.

32. What should | do if | discover, after salaries are processed, that |

provided an incorrect MOSAL ID and need to correct it to ensure the
correct information is reflected with PAOM?
The employer should submit an official letter to the Bank requesting
amendment of the MOSAL ID. The letter should clearly mention the
relevant transaction number, transaction date, amount, and the correct
MOSAL ID. The Bank will process the amendment request in accordance
with the applicable procedure.

H. Implementation and Support

33. When is WPS expected to go live?
Based on the current guidance received from CBK, the tentative
implementation timeline is the end of September. ABK will provide
further updates, including the confirmed implementation date and any
additional requirements, as they become available.

34. What should customers do now to prepare?
Ensure the company is registered on ABKNet: identify all Employer IDs
/ MOSAL Numbers used for salary processing; review arrangements for
subsidiaries with multiple MOSAL Numbers; ensure a separate designated
account is available for each MOSAL Number; complete WPS onboarding
when available; and familiarize relevant users with the new WPS salary
process.

35. Who should | contact if | need assistance?
Please contact your ABK Relationship Manager or the ABKNet Customer
Support Team at Abknet@abkuwait.com for assistance regarding
onboarding, access or use of the WPS service.
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Customer Readiness Checklist:

e ABKNet registration and appropriate user access are active.

e All Employer IDs / MOSAL Numbers used by the company or group have
been identified.

e A separate designated salary debit account is available for each MOSAL
Number, where multiple employers / subsidiaries exist.

e WPS onboarding is completed for each applicable employer.

e Relevant users are familiar with the WPS salary submission process.

e The updated WPS salary file template is adopted once provided by ABK.

e Salary files are prepared and submitted within the applicable WPS
timelines and cut-off requirements.

Note:

This FAQ is intended as customer guidance based on the current WPS
implementation requirements. Regulatory, system and operational
requirements may be updated. ABK will communicate any material changes
to customers in due course.

Key Benefits of WPS

e Faster interbank salary payments: Employees banking with other
participating local banks can receive their salaries on the same business
day instead of the current T+1 processing (next working day), subject to
applicable cut-off times, successful validation and system availability.
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