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ABK VISA PLATINUM CASHBACK S\ N\
CREDIT CARD FAQS dBK \J

How much cashback do | earn when using the card?
Cashback will be calculated as follows:

New update effective from 16 January 2025

Spend Tier Cashback %

KD 0 - KD 50 0%
KD 51 - KD 2,000 2%
KD 2,001 - KD 3,000 3%
KD 3,001+ 5%

What is the maximum amount of cashback that can be earned?
Cashback amount is capped at KD300.

When does cashback amount gets credited in the card’s wallet?
Every 15th of the month on posted transactions only.

Where does the cashback amount get credited?
Your earned cashback amount gets credited on the card’s wallet via ABK mobile banking.

What is the minimum redemption of earned cashback amount?
The minimum redemption of earned cashback amount is KD5

Does earned cashback amount has an expiry date?
No, earned cashback amount does not have an expiry date.

How cashback is calculated if | have 2 credit cards?

Cashback amount is calculated based on:

e Card limit

e Spend tier (as clarified above table)

The card limit will decide the maximum cashback % based on spend tier:

Example 1:

Customer card limit is KD 1,000
Card usage per month is KD 300
Cashback percentage is 2% = KD 6

Example 2:

Customer card limit is KD 3,000
Card usage per month is KD 6,000
Cashback percentage is 3% = KD 90

Example 3:

Customer card limit is KD 6,000
Card usage per month is KD 4,000
Cashback percentage is 5% = KD 200

Can | reverse the redeemed cashback amount to the card’s wallet?
No, you will not be able to reverse the redeemed cashback to the card’s wallet.

What should I do if cashback amount is not credited on the wallet?
Kindly contact ABK Call Center 1899899 to file a claim within 60 days (After 60 days claim
missing cashback reward will not be valid)

What type of transactions are calculated? And are there specific merchants to validate
these transactions?

All purchase transactions in all stores, whether using the physical card in stores or through
online purchase.

What type of transactions that are not eligible in the cashback criteria?
Only cash transactions are not eligible in the cashback criteria.

How many cashback credit cards | can apply for?
Every customer is eligible to apply for one card in addition to a supplementary card for family members
(Maximum 3) (1 card per customer name)



CUSTOMER JOURNEY — ABK MOBILE BANKING

User Name

LAVl Ly i oJl JAal
Login to ABK Mobile Application

Trouble signing.in?

Want to become an ABK customer?
Open an account to enjoy simpler banking

Open an ABK Account

Version 32,0 (2024/02/21)

FLEXIBLE LOAN KWD
0605716719030 -50,000.000

Cards

VISA ELITE PLUS CR SIGNAT.. KWD
462824XXXXXX5140 90.000

VISA INFINITE CARD KWD
457925XXXXXX6705 0.000

VISA PLATINUM CASHBACK KWD

A455049XXXXXX4565 971.100 VISA PLATINUM CASH BACK (..Lbl-h-! \)hj-c bin‘l
MASTERCARD WORLD ADVA KWD - .
0.000 Select Visa Platinum Cashback Card

VISA PLATINUM CASHBACK KWD
455049XXXXXX7915 0.000

VISA PLATINUM CASHBACK KWD
455049XXXXXX6551 1123500
Nda

VISA INFINITE PRIVILEGE VI
405285XXXXXX3617

VISA ADVANTAGE SIGNATURE
474868XXXXXXB602

VISA INFINITE CARD
fEryourn

10 get cash, aVisa, and a carl
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CUSTOMER JOURNEY — ABK MOBILE BANKING

KWD 123500

Transactions

11/03/2024 KWD -116.750
Purchase ZAIN KUWAIT

Description Purchase ZAIN KUWAIT

12/03/2024 KWD 7.000
LIVE DEPOSIT

Description LIVE DEPOSIT

12/03/2024 KWD 10.000
LIVE DEPOSIT

12:08 = -
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VISA PLATINUM CASHBACK

KWD 123.500

Cash Back Amount
KWD 18.546

Redeem Cash Back Amount

Choose Card

Available Balance - 0.00 " { /

Currency
Kwp Amount

Redeem Full Amount (/

Cashback Details

Jlatiwll) CASH BACK ulc h Al
Select Cash Back to redeem

$2a8 il alayiwyl &lio plloal le EI Elifoy
Total Cashback amount is visible on card’s
wallet

h2 Al pd Jlariwl uglholl &lioll JAai
(¥)a5 ,dall anll) REDEEM

Input the desired amount for redemption
and select redeem (minimum KD5)

CHOOSE Lle h il drolal d8Lay Chal Yo oo
CARD

In case you have a supplementary card, click
on Choose Card



CUSTOMER JOURNEY -
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Cash Back

Selected Card
A55049XXXXXX6551

Amount
KWD 5

Confirm

ABK MOBILE BANKING

&lio GoLAY CONFIRM Lle hial

giLi\l j16 dslny oJl $aQill alagiwl

CL dnlall

Confirm to credit the Cashback amount to
your Visa Platinum Cashback Card



